B.Com 3rd Semester (Honours) Examination, 2021(CBCS)
New Syllabus : 2020-21
Subject: E-Commerce
Paper: SEC-1 (3.4 CH)
Time: 2 Hours Full Marks: 40
The figures in the margin indicate full marks.
Candidates are required to give their answers in their own words

as far as practicable.
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Answer any eight questions from the following: 5x8=40
feraferfare rsfea My @@ GG AT Sod WS |
1.Discuss the importance of E-commerce.
B-PADE 97 S A6 FET |

2. Write a short note on B2B Model of E-commerce.

2T B2B NOGETF S7F G GBI (oA
3. Briefly explain the functional components of ECRM.
ECRM 97 FTHFA! Sl Sfel SRESeT 503051 3T |
4. Explain the different types of E-payment System.
E-Payment 99 f3fes Tmfe S I 3@ |
5. Distinguish between SCM and CRM.
SCM 933 CRM A7 ST =1 &7 |
6. Mention the major characteristics of ERP.
ERP T 8T (IP181Sfe1 SEY ST |
7. Mention the features of Social Commerce.
Social Commerce AT &8y SfeT S@¥ F@ET |
8. Why is digital marketing important in today’s market context?
A FEE A5 FEFACTT Ao (Fo7 Sgeyef ?
9. Explain the functions of the Manufacturing and Production Planning Module of ERP.
ERP F T3AW 8 TS0 (@l NG T a7 ST 503451 FCAT |

10. Mention the advantages of online banking.

AR TR 97 T ST FEAT |




B.Com. 3rd Semester(Honours) Examination, 2021(CBCS)
Old Syllabus:2017-18
Subject: E-Commerce
Paper: SEC-1 (3.4CH)
Time:2 Hours Full Marks:40

The figures in the margin indicate full marks. Candidates are required to give their answers in
their own words as far as practicable.
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Answer any eight questions from the following: 5x8=40
feraferfane srasfers ey (A A6 AT SeT s

1. Briefly discuss the importance of E-Commerce in the context of today’s business.
FONH FATIIF (FH@ 2-FAH 7 SFF TG G FET |

2. Distinguish between E-commerce and E-business.

TFAN 3 2 TSN A7 Ty A ey FET |

3. Mention the positive impacts of E-commerce on Society.

TS 3T HeF TOF SEN FE] |

4. Write a short note on B2B Model of E-commerce.

R-FANNA B2B NGETF S W BIFT (7T

5. Distinguish between Credit Card and Debit Card.

(FFEB FIE 3 (ST FET Ty =M1 oyl F7AT |

6. Explain the important features of the Information Technology Act,2000.
RAHACTT (BIEEIS AT 2000 97 3P (87 ST F5m F@&T |

7. Write a short note on the applications of E-commerce.
BT AT T A7 ST 357 BIpT (71 |
8. Discuss the importance of Online Banking.

AR AefF 9T ST G FET |

9. State the advantages of online business transactions.



SR (ST FTAGF T 37 [958 FE7 |

10. Mention the benefits of E-Governance.

BSTeE™ 97 I SEY FET |



