
1 
 

B.Com. 3rd Semester (General) Examination, 2021 (CBCS) 
New Syllabus: 2020 – 21  

Subject: E-Commerce 
Paper: SEC – 1 (3.4 CG) 

Time: 2 Hours        Full Marks: 40 
The figures in the right hand margin indicate full marks 

c¢rZ fË¡¿¹ÙÛ pwMÉ¡…¢m f§ZÑj¡e ¢e­cÑnLz 
Candidates are required to give their answers in their own words  

as far as practicable. 
fl£r¡bÑ£­cl kb¡pñh ¢e­Sl i¡o¡u Ešl ¢c­a q­hz 

 
Answer any eight from the following questions. Each question carries equal 
marks.             5 X 8 = 40 
e£­Ql fËnÀ…¢ml jdÉ ­b­L ­k ­L¡­e¡ BV¢V fË­nÀl Ešl c¡Jz fË¢a¢V fË­nÀl j¡e pj¡ez 

(i) State the negative impacts of E-Commerce on society. 
   pj¡­Sl Efl °hc¤É¢ae h¡¢Z­SÉl GZ¡aÈL fËi¡h…¢m ¢hhªa L­l¡z 
(ii) Distinguish between Traditional Commerce and E-Commerce. 
   ¢Ql¡Q¢la h¡¢ZSÉ Hhw °hc¤É¢ae h¡¢Z­SÉl f¡bÑLÉ ¢eZÑu L­l¡z 
(iii) Mention the functional components of Electronic Customer Relationship 
Management (E-CRM). 
        E-CRM-Hl L¡kÑNa Ef¡c¡e…¢m E­õM L­l¡z 
(iv) What are the features of Supply Chain Management? 
       Supply Chain Management-Hl °h¢nøÉ…¢m L£? 
(v) Distinguish between Debit Card and Credit Card. 
   ­X¢hV L¡XÑ Hhw ­œ²¢XV L¡­XÑl f¡bÑLÉ ¢eZÑu L­l¡z 
(vi) State the advantages of Core Banking System. 
       Core Banking System-Hl p¤¤¢hd¡…¢m ¢hhªa L­l¡z 
(vii) Explain the risks involved in E-Payment System. 
     °hc¤É¢ae AbÑfËc¡e hÉhÙÛ¡l p¡­b S¢sa Ty¥¢L…¢m hÉ¡MÉ¡ L­l¡z 
(viii) What are the limitations of ERP? 
         ERP-Hl p£j¡hÜa¡…¢m L£? 
(ix) State the objectives of digital marketing. 
    ¢X¢SV¡m ¢hfZ­el E­ŸnÉ…¢m ¢hhªa L­l¡z 
(x) Mention the disadvantages of advertisement in social media. 
    p¡j¡¢SL j¡dÉ­j ¢h‘¡f­el Ap¤¤¢hd¡…¢m E­õM L­l¡z 
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B.Com. 3rd Semester (General) Examination, 2021(CBCS) 
Old Syllabus: 2017 – 18  

Subject: E-Commerce 
Paper: SEC – 1 (3.4 CG) 

Time: 2 Hours        Full Marks: 40 
The figures in the right hand margin indicate full marks 

c¢rZ fË¡¿¹ÙÛ pwMÉ¡…¢m f§ZÑj¡e ¢e­cÑnLz 
Candidates are required to give their answers in their own words  

as far as practicable. 
fl£r¡bÑ£­cl kb¡pñh ¢e­Sl i¡o¡u Ešl ¢c­a q­hz 

 
Answer any eight from the following questions. Each question carries equal 
marks.             5 X 8 = 40 
e£­Ql fËnÀ…¢ml jdÉ ­b­L ­k ­L¡­e¡ BV¢V fË­nÀl Ešl c¡Jz fË¢a¢V fË­nÀl j¡e pj¡ez 

(i) What are the disadvantages of E-commerce? 
   °hc¤É¢ae h¡¢Z­SÉl Ap¤¤¢hd¡…¢m L£? 
(ii) Discuss the C2C model of E-commerce with a real world example. 
   h¡Ù¹h SN­al HL¢V Ec¡qlZpq °hc¤É¢ae h¡¢Z­SÉl C2C j­Xm¢V B­m¡Qe¡ L­l¡z 
(iii) Mention the different dimensions of E-commerce security. 
    °hc¤É¢ae h¡¢Z­SÉl ¢el¡fš¡l ¢h¢iæ ¢cL…¢m E­õM L­l¡z 
(iv) How do you keep client information secure? 
   a¥¢j ¢Li¡­h NË¡q­Ll abÉ p¤¤l¢ra l¡M­h? 
(v) State the advantages of E-governance. 
     E-governance-Hl p¤¤¢hd¡…¢m ¢hhªa L­l¡z 
(vi) State down the contents of Digital Signature Certificate. 
      Digital Signature Certificate-Hl ¢houhÙ¹¥…¢m ¢hhªa L­l¡z 
(vii) Distinguish between Debit Card and Credit Card. 
     ­X¢hV L¡XÑ Hhw ­œ²¢XV L¡­XÑl f¡bÑLÉ L­l¡z 
(viii) Briefly discuss the different types of electronic fund transfer in India. 
     i¡l­a ¢h¢iæ dl­el electronic fund transfer…¢m pw­r­f B­m¡Qe¡ L­l¡z 
(ix) State the disadvantages of online learning. 
   Aem¡Ce ¢nr¡l Ap¤¤¢hd¡…¢m ¢hhªa L­l¡z 
(x) State the applications of E-commerce in banking industry.  
   hÉ¡¢ˆw ¢n­Òf °hc¤É¢ae h¡¢Z­SÉl fË­u¡N…¢m ¢hhªa L­l¡z 


