B.Com. 3" Semester (General) Examination, 2021 (CBCS)
New Syllabus: 2020 — 21

Subject: E-Commerce
Paper: SEC -1 (3.4 CG)

Time: 2 Hours Full Marks: 40
The figures in the right hand margin indicate full marks
At AT RIS/ AN [P

Candidates are required to give their answers in their own words
as far as practicable.

AN JUTST [T ONT CEF e 27

Answer any eight from the following questions. Each question carries equal
marks. 5X8=40

Apa el 0 AF @ @ 66 AT Ted we| Al At W T

(1) State the negative impacts of E-Commerce on society.
TS T7F (pfen At e AerReR [ige @i
(11) Distinguish between Traditional Commerce and E-Commerce.
e fder e e s sidw e e
(ii1)) Mention the functional components of Electronic Customer Relationship
Management (E-CRM).
E-CRM-&% S5t Trimimaf T el
(iv) What are the features of Supply Chain Management?
Supply Chain Management-&3 (3f*igrafe Jie
(v) Distinguish between Debit Card and Credit Card.
(oD FIC G- (OB FISd 2Ny el e
(vi) State the advantages of Core Banking System.
Core Banking System-&9 Ruiafe e <=
(vii) Explain the risks involved in E-Payment System.
(Afon Sdem IR M See JfFef = @i
(viii) What are the limitations of ERP?
ERP-&3 SRasiaf Fie
(ix) State the objectives of digital marketing.
feferbie Rt Somaf g T

(x) Mention the disadvantages of advertisement in social media.

ARfErS M [Reriee spjfRanafe TeEr e



B.Com. 3" Semester (General) Examination, 2021(CBCS)
Old Syllabus: 2017 — 18

Subject: E-Commerce
Paper: SEC -1 (3.4 CG)

Time: 2 Hours Full Marks: 40
The figures in the right hand margin indicate full marks
At AT RIS/ AN [P

Candidates are required to give their answers in their own words
as far as practicable.

AN JUTST [T ONT CEF e 27

Answer any eight from the following questions. Each question carries equal
marks. 5X8=40

Apa el 0 AF @ @ 66 AT Ted we| Al At W T

(1) What are the disadvantages of E-commerce?

Cavyfen qfferens spRetef e

(11) Discuss the C2C model of E-commerce with a real world example.
B TS GFh TrimerTR e AifeTa C2C Tet S JCE!|
(i11) Mention the different dimensions of E-commerce security.
(Ao Affedrens Farrer [fen el See @
(iv) How do you keep client information secure?
o [Tl AT O FERFS A2
(v) State the advantages of E-governance.
E-governance-93 JRaief [ge <
(vi) State down the contents of Digital Signature Certificate.
Digital Signature Certificate-49 REz<gefe [Rge
(vii) Distinguish between Debit Card and Credit Card.
(SR FIC 2 (LB FIC AL
(viii) Briefly discuss the different types of electronic fund transfer in India.
oo [Rfed 4A=7 electronic fund transfer®fl JEH SNEHH FCEN
(ix) State the disadvantages of online learning.
S Rl SrfRleR Rgo )
(x) State the applications of E-commerce in banking industry.

e Fest capfen afacens gaplel Rge @i



